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* What is Microsoft Teams?

« What's the Difference Between Teams, Skype, SharePoint, etc.?
« Why Should my Organization use Teams?

 What are some Relevant Teams Case Studies?

 What does Teams Look and Feel Like (demo)?

« How do | Get Started using Microsoft Teams?

- Q&A
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What is Microsoft Teams?

« Microsoft Teams is a chat-based collaboration tool that is part of the
Office 365 suite of services

« Teams enables local and remote co-workers to work together and
collaborate in real and near-real time through a common workspace

« Features include team chat, one-on-one chat and document

collaboration
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Microsoft Teams, The Hub for Teamwork in Office 365

Northwind Traders (Development) | Microsoft Teams

Search Q Northwind Traders > Development #
Chat, calls &

Favorites Conversations Files Wiki Asana Zendesk -+
I I leetl n g S Northwind Traders ) http://www.contoso.com/3054433/the-most-important-tech-jobs-of-tt
General

The Most Important Tech Jobs Of Tt

For engineers, there is a lot of opportunity
coming years. New advances in technolog

for today’s teams

Development

Customer Accounts

Marketing a'! @ Contoso.com
O . Social Media
Integrated Office 365 , Cadi el
Website s é ’ s
| love this article! We've got a bright future

32 more channels

O_0O apps

< Reply
::‘ Designers
General @ Daphne Knowles
® Any update on the bug #456892 that | filed yesterday? | would love to
. s Fourth Coffee
C u Sto m IZa b | e a nd Kadji and Jakob replied
General
Miguel Sik
eXtenSl ble Fun Stuff C'! 4gue' ilva : N
@ | don't know what is causing this just yet. | saw some abnormal
Marketing solutions that didn’t work. I'm going to chat with Jakob to see
Weekly Special:
eekly Specials = e

6 more channels

More Babak Shammas
@9 IMPORTANT!
Just sending some kudos to the team! The leadership team reviewed tt
with the progress. Only a few more weeks until release so let's stay foct

N Enterprise security,
compliance &
manageability

3 Daniela Mandera 26 AM
© Babek, thanks for passing along the good news! Just wait until

& Reply

Start a new conversation, use @ to mention someone

o

Add team

Ao
a

Ao QBB o
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What's the Difference Between Teams,
Skype, SharePoint, etc.?
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When to Use Each Technology

Inner loop |

People you work with
regularly on core projects

| Outer Loop

SharePoint

Files

_ Sites o
Projects Content Corporate communications

Product development
Campaign creation
Account teams

Leadership connections
Employee communities
Ideation and crowd sourcing

Email

Ubiquitous for targeted communications

I Office 365 Groups J

Cross application group membership
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When to Use Each Technology

» Microsoft Teams vs. Skype for Business
* Microsoft Teams: Persistent Chat that Would be Helpful for Other Team
Members to See
» Skype for Business: 1-1

» Microsoft Teams vs. Outlook
* Microsoft Teams: “Inner Loop” communication — relevant to a project or
small dept. Informal

» Microsoft Teams vs. Yammer
 Yammer: “Outer Loop” — Organization Level Persistent Communication
(forums)
* Teams: “Inner Loop” — Project Focused Communication
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When to Use Each Technology

» Microsoft Teams vs. SharePoint Online
e SharePoint Online: Enterprise Document Management, Corporate
Communication (Intranet; Hub), LOB Solutions

» Microsoft Teams vs. OneDrive for Business
* OneDrive for Business: Business Related Personal Repository, Works in
Progress
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Why Should my Organization use
Teams?
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Reasons to Use Microsoft Teams

* Information Sharing in One Location

* Collaborate and Co-Author In One Place

* Flexible Messaging & Meeting

* Persistent Team Conversation Visible to All Members

e Skype for Business Integration — Enables Chat, Voice, Video with One or All Members
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Case Studies
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Nations Lending Corporation

7 days 30 days 90 days 180 days

Eric Roman, Executive Vice
President, Nations Lending
Corporation

We made the jump to Teams in Q4 of last year. We’ve seen an almost
500% increase in chat activity since launch. We love this application!”
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Case Study

Me Before Teams Me After Teams
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Case Study

Eric Younkin Before Teams Eric Younkin After Teams
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What Does Teams Look & Feel Like
(Demo)?
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Microsoft Teams Demo

Search or type a command

Faverites - - . }
SharePoint Virtual Architect > General - Puele

¥ Venue

- Conversations  Files Wiki —+

Genera

Site Provisioning

_ . Welcome to the team!
u Azure Global Bootcamp 2.

Genera Here are some things to get going...

Logistics

Publicity e
n SharePoint Virtual Architect '

General
More —

Add more people Create more channels Open the FAQ
.,E_: Jason Ditzel has added Rick Wolf and Swaminathan Sundaram to the team.
.g Jason Ditzel has added SharePoint Support to the team.
Start a new conversation. Type @ to mention someone.
88" Join or create a team A, &2 @ [ B o B
. e ] )
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Microsoft Teams Mobile

N0 O W4 86% M 3:42

QA

PN O W4 86%MW 3:42

Y Q

B Azure Global Bootcamp 2017 :
General
Logistics
Publicity

SharePoint Virtual Architect :
General

X Venue :
General

Site Provisioning

Manage teams

Q & W ® NS

Activity Chat Teams Meetings Calls

o o

a

Activity

@ Rick Wolf 12/14/2017
Mentioned you in Interlake Delivery Team / Share...
Jason DitzelFYI - I've updated the Azure Function ...

& Jason Condo 8/1/2017
Added you to Eaton 0365 RFP
Join the conversation!

@ Jason Condo 8/1/2017
Made you team owner of MetroHealth 0365 Mod...

&8" Jason Condo 8/1/2017
Added you to MetroHealth 0365 Modern Workpla...
Join the conversation!

< Rick Wolf 5/4/2017
Replied in Venue / Site Provisioning
The new site after applying the template

@ Rick Wolf 5/3/2017
Mentioned you in Venue / Site Provisioning
Create a Site Template with PnP PowerShell - Tim...

25 Dials \WIAlE AMmQIn17
0%o0
Gl 863 S
Chat Teams Meetings Calls
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Create a Microsoft Teams Team

Venue
Genera

Site Provisioning
n Azure Global Bootcamp 2..
General
Logistics
Bublicity
ublicity
n SharePoint Virtual Architect

Genera

+ .
H Join or create a team

Search or type :

Join or create a team

>

Create a team

189

- I
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How Do | Get Started Using Microsoft
Teams?
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Teams Adoption

. Check out the Microsoft Teams Survival Guide:
https://social.technet.microsoft.com/wiki/contents/articles/37465.microsoft-
teams-survival-guide.aspx

. Engage a trusted Microsoft Solutions Partner for implementation best
practices
. Leverage BrainStorm end user training through a Microsoft partner
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Bennett Adelson’s 8 Practice Disciplines

Q Architecture & Development

B

A regional leader in custom enterprise
solutions from analysis and
architecture design through execution
and development.

Business Intelligence

Gain insight into your data and tap into
skills that span the range of the BI
landscape, from Self-Service Bl to
Enterprise Bl to Big Data.

Advanced Infrastructure

Delivering world class public and
private cloud implementation and
migration services across a wide range
of industries and technologies, such as
Office 365 and Azure.

Connected Systems

Connect discrete systems to make
business operations and partner
interactions more agile.

\V

<

A\
»

Information Worker

Delivering enterprise collaboration, and
internet commerce solutions in the cloud, on
premises, and in hybrid environments.

User Experience

Engage all aspects of a user's interactions
with your brand, company, products and
services across all devices.

Mobility Solutions

Helping clients create and execute a mobile
strategy to reach and interact with their
customers on any device at any time.

Dynamics Solutions

Delivering solutions that centralize and
manage customer interactions with a
"Business Center" that is mobile ready and
cloud-enabled.



