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• Established in 1996, with more than 1,000 clients serviced to date

• Headquartered in Cleveland, with a satellite office in Columbus 

• Local and national clients, with international service delivery capabilities 

and experience 

F irm Over view

Company Highlights
• 2017 and 2016 Top 200 Microsoft Partners, Redmond Channel Partners 

• 2015 Top 100 Most Promising Microsoft Solution Providers, CIO Review 

• 2011 Microsoft Partner of the Year, Heartland District 

• 2010 Microsoft Partner of the Year Finalist

• Office 365 TAP Member

• Office 365 FastTrack Partner

• Office 365 Preferred Deployment Partner

• Member of Microsoft’s SharePoint Patterns & Practices Council

• Members of the Microsoft Partner Advisory Council

• Founded the Cleveland SharePoint and .NET Special Interest Group

• Microsoft Gold Partners: Cloud, Collaboration and Content

• Microsoft Silver Partners: Cloud Productivity, Windows and Devices

Significant Achievements

Eight Practice Disciplines

http://www.bennettadelson.com/practices/architecture-and-development
http://www.bennettadelson.com/practices/business-intelligence
http://www.bennettadelson.com/practices/information-worker
http://www.bennettadelson.com/practices/advanced-infrastructure
http://www.bennettadelson.com/practices/connected-systems
http://www.bennettadelson.com/practices/mobility-solutions
http://www.bennettadelson.com/practices/user-experience
http://www.bennettadelson.com/practices/microsoft-dynamics-crm


What’s a Bot?

A Conversational AI 
Experience





Azure Bot Service
Bot Framework SDK for developing bots

Bot Framework Tools to cover end-to-end bot development workflow

Bot Framework Service (BFS) to send and receive messages and events between bots and 
channels

Bot deployment and channel configuration in Azure



QnA Maker
Easy to create FAQ bot

Create from existing documentation

Active Learning

Testing



Azure App Insights

Azure Bot Service

Azure App Service QnA Maker

Azure Cognitive 
Services

LUIS
and more…and more…

Basic Bot Architecture
Channels Bot Services



Azure App Insights

Azure Bot Service QnA Maker

Our QnA Bot



Demo
Create a QnA Maker Knowledge Base



















Bot Framework

• SDK

• Tools

• Samples

• Emulator





Demo
App Insights



Care and Feeding of 
Your Bot

• Monitoring chatlog in App 
Insights

• Flow automation





Beyond QnA https://github.com/Microsoft/AI

https://github.com/Microsoft/AI


Resources

QnA Maker
https://www.qnamaker.ai/

Microsoft Bot Framework
https://dev.botframework.com/

Bot Builder V4 SDK
https://github.com/Microsoft/botbuilder

Bot Builder Tools
https://github.com/Microsoft/botbuilder-
tools

https://www.qnamaker.ai/
https://dev.botframework.com/
https://github.com/Microsoft/botbuilder
https://github.com/Microsoft/botbuilder-tools


Resources

Bot Framework Web Chat

https://github.com/Microsoft/BotFramework-WebChat

SharePoint Framework Web Chat Web Part

https://github.com/SharePoint/sp-dev-fx-
webparts/tree/master/samples/react-bot-framework

Conversational AI Solutions

https://github.com/Microsoft/ai

Microsoft AI School - Conversational AI

https://aischool.microsoft.com/en-
us/conversational/learning-paths

https://github.com/Microsoft/BotFramework-WebChat
https://github.com/SharePoint/sp-dev-fx-webparts/tree/master/samples/react-bot-framework
https://github.com/Microsoft/ai
https://aischool.microsoft.com/en-us/conversational/learning-paths


Thank you!
• Please fill out the session feedback forms in order to win a chance of

winning an Amazon gift card 



Thank You
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